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With your next calibration your leads will be 
upgraded free of charge with the new  
Plasson Universal tips.

The leads still allow you to  
use the Plasson SmartFuse 
auto-recognition  
system and can be 
used on 4.0mm and  
4.7mm fittings without the  
need for adaptors.

To send your control box for 
service, please complete  the 
“Service Request Form” below.

Contact the Plasson team if more 
information is required.



Take good care of your Plasson control box

It is recommended that control boxes are serviced 
every 12 months or 200 hours of
operation 

Frequent servicing of your control box reduces the 
risk of operational problems interrupting the work 
flow and costing you money.

Plasson Australia service control boxes in 
the Sydney facility.

The control box will be evaluated and a 
quote sent for any repairs required.

An evaluation fee of net $80 will be charged 
if the quote for repair is not accepted.

A standard service includes:

             Recalibration
             Installation of latest software
             Inspection and testing of all components
             Calibration Certi�cate

If your control box is now due for service, complete the following 
“Service Request Form” and return to service@plasson.com.au   
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Service Request Form

Your Details

Control Box / Tool Details

Serial No:

Serial No:

Serial No:

Trading Name: 

Postal Address:

Notes: (eg: Error Message)

PLEASE SEND COMPLETED REQUEST TO: 
E: service@plasson.com.au

Same as Postal Address

Same as above

Date:
DD/MM/YY

Send FormReset Form

Contact Person: 

Email:

Type:

Type:

Type:

Return Address: Same as Postal Address

   Plasson Arranged 
Plasson to arrange and oncharge costs

Return Address:

Freight (please select from the below options)

Your Freight
Send to:  Plasson Australia

 Unit 1A, 62-66 Mentmore Ave Rosebery NSW 2018

Freight account details (leave blank for Plasson arranged freight) 

Company:

Account #:

Pick up Address:

NOTE: By returning this form to Plasson you acknowledge that an evaluation fee of net $80 will be charged 
if the quote for repair is not accepted. 

Phone:
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